
Date of Meeting: 2025 February 04 

Agenda Item #: 

REPORT TO: 

Program and School Services Advisory Committee 

Public or In-Camera (for Board Meetings only): Public 

TITLE OF REPORT: Student Attendance Presentation 

PRESENTERS: 
(list ONLY those 
attending the meeting) 

Jeff Bruce, Superintendent of Student Achievement  
Kathryn Lambert, Manager of Professional Student Services 

REPORT AUTHORS: Kathryn Lambert 

PRESENTED FOR: Input/Advice

Recommendations: 

(only required when 

presented for approval) 

n/a 

Purpose: 
(include context) 

As part of the Better Schools and Student Outcomes Act, we are 

required to share attendance indicators with the Ministry as part of the 

Student Achievement Plan. Of those indicators is the % of grade 1-8 

students who attend school at least 90% of the time. 

The purpose of this presentation is to provide PASSA with an update 
on system initiatives that have been implemented to support improved 
student attendance.

Content: Improving student attendance is a Ministry and TVDSB priority and 
every school Board is responsible for implementing initiatives to 
support students in school attendance.  

As part of the Better Schools and Student Outcomes Act, every Board 
will be sharing some indicators with the Ministry as part of the Student 
Achievement Plan. Of those indicators is the % of grade 1-8 students 
who attend school at least 90% of the time. During the 2022-2023 
school year (which is the most recent data released by the Ministry), 
66.4% of students in grades 1-8 attended school 90% of the time, 
which is above the province and region, and getting closer to the pre-
pandemic attendance pattern. 

As a system, we have established an attendance task force to 
develop resources to support school teams in implementing best 
practices. 

Financial Implications: None

Timeline: Ongoing

7.0



Communications: n/a 

Appendices: PASSA Presentation PowerPoint 

 
Connection to Strategic Directions: 

We value students’ individual educational paths and provide the tools and resources necessary 
for student achievement including students with special education needs: Yes 
 
To support student achievement, our schools and workplaces must be safe spaces for all: Yes 
 
Our goal is to become Ontario’s leader in education by fostering a culture of innovation and 
excellence: Yes 
 
To inform our decision-making, we will build positive, trusting relationships across our district by 
increasing community engagement that is accessible, accountable, and transparent: Yes 
 

 Revised October 2024 

 

https://tvdsbo365.sharepoint.com/:p:/t/PSSTLeadership-SWACandSSC/EYvRSAlP8MJCr8F60fNGRKsB8i6JIh4YEFnZNHiQ3C82aQ?e=1hxM9B
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February 4, 2025



Attendance Matters



tvdsb.ca

67.1

45.3

66.4
63.9

47.9

56.8

66.8

52.6
55

0

10

20

30

40

50

60

70

80

2018-19 2021-22 2022-23

%
 o

f 
st

u
d

en
ts

 w
h

o
 a

tt
en

d
ed

 a
t 

le
as

t 
9

0
 %

 o
f 

in
st

ru
ct

io
n

al
 

d
ay

s

TVDSB Region Province

Student Achievement Plan: 
Student Engagement & Well-Being Indicator
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TVDSB’s Plan to Improve Student Attendance

Implement School-Based Best 
Practices across the system with 
an emphasis of establishing the 

Essential Conditions for Learning 
and early intervention (Tier 1 & 2)

Provide Administrators with real-
time attendance data to support 

engagement and early intervention 

Awareness campaigns and 
dissemination of resources related 

to the benefits of student 
attendance to students and 

caregivers

Expand access to universal 
nutrition and after-school 

programs in schools 

Improved Student 
Attendance 
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• Promote the mindset that attendance concerns can be a 

symptom of other needs and the importance of being 

supportive.

• Communicate with teachers about their responsibility of 

taking and documenting accurate attendance, and the 

impact on students and families when there are errors. 

• Promote educator practices that support developing 

supportive relationships, positive connections, and open 

communication with caregivers. 

• Seek to understand what is contributing to a student’s 

attendance concern, including reflecting on school climate 

and cultural safety issues.

School Leadership 

• Promote and model engaging and welcoming office greetings 

towards students and caregivers when they arrive and return to 

school.

• Ensure that Secretarial staff review attendance data and inform 

Administrators when a student is absent for several consecutive 

days and other attendance concerns.

• Check-in with your Secretarial staff about communications they 

have had with caregivers as to why students are absent.

• Receive attendance data reports from your Secretarial staff as 

needed.

School Office Practices

• Ensure that ongoing attendance review meetings with your 

team (LST, SW/AC, and Administrators) are occurring. 

Establish a regular schedule.

• As a team, review student attendance data as needed.

• Discuss emerging concerns about attendance patterns for 

specific students and develop plans, including 

consideration for non-consecutive referrals to SW/AC and 

sending families attendance related correspondents.

• Monitor and plan for students with concerning attendance. 

• Ensure that information is tracked in a shared school 

tracking document that is securely saved.

School Attendance Team Practices 

• Ensure that supportive and informative attendance 

related communication is occurring with caregivers 

through newsletters and direct interactions.

• Sample key messages: We value students being at 

school. We are here to support you. Reach out if you or 

your child need support or have a concern. 

• Promote the practice of educators checking-in with 

caregivers if they are concerned about a student’s well-

being.

Family Engagement 

School Attendance: 
Best Practices

Establishing the Essential Conditions for Learning 
in your school will result in improved student 
attendance. Staff resources to enhance their 

capacity are available on the Safe Schools and 
Well-Being SharePoint page,

Resources related to attendance 
documentation and reports are 
available on theSIS SharePoint 
page

https://tvdsbo365.sharepoint.com/teams/SafeSchoolsWellBeing
https://tvdsbo365.sharepoint.com/teams/SafeSchoolsWellBeing
https://tvdsbo365.sharepoint.com/teams/theSISStaffResourcesandSupport
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Attendance Matters Social 
Media Campaign

March 27 - April 18, 2024

• 21 Different Social Media posts highlighting 
the benefits of student attendance

• Campaign Data: 
• Impressions: 155,073

• Engagements: 6354

• Shares: 242



tvdsb.ca

Next Steps

• Enhance data reports for administrators to have access to real-time 
data in a user-friendly format.

• Balancing attendance matters messaging with health & safety 
messaging. 

• Increased family resources (example: Attendance Matters landing 
page on TVDSB website)

• Development and implementation of a Food Security Toolkit across 
the system.

• Data is trending positively - continue promoting existing resources.



Thank You!
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